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PROFESSIONAL SUMMARY

Cloud-focused Senior Software Engineer with 4+ years of production experience supporting Azure-hosted Moodle and PHP
platforms. Hands-on experience designing and operating scalable infrastructure using Azure VMs, VM Scale Sets, Application
Gateway, WAF, Redis Cache, Azure MySQL Flexible Server, and Azure NetApp Files / File Storage. Delivered autoscaling,
infrastructure migrations, CI/CD automation, security remediation, monitoring, cross-region and cross-platform backup and disaster
recovery, performance tuning, and live incident resolution. Combines application-level troubleshooting with Linux administration and
cloud operations, using Al-assisted engineering workflows to accelerate delivery while independently validating code, configuration,
and production readiness.

TECHNICAL SKILLS

Azure Cloud: Virtual Machines, VM Scale Sets, Autoscale, Application Gateway, Web Application Firewall, Azure Cache for Redis,
Azure MySQL Flexible Server, Azure NetApp Files, Azure File Storage, networking, SSL/TLS, cross-region disaster recovery, cross-
platform backup, high availability, cost optimization

DevOps & Operations: GitHub Actions, Docker, CI/CD, Git, Linux administration, Apache, Nginx, production deployments, release
management, monitoring, logging, incident response, infrastructure troubleshooting, deployment runbooks

Security & Reliability: Security hardening, VAPT remediation, WAF rules, access controls, patching, white-box testing, backup
validation, disaster recovery testing, performance and availability troubleshooting

Application & Data: Moodle LMS, PHP, JavaScript, HTML, CSS, MySQL, REST APIs, plugin development, report optimization,
multi-tenant LMS, SCORM, Agile/Scrum, Jira

Al Engineering Productivity: Cursor Al, Agent Mode, Plan Mode, Browser Mode, MCP Servers, Al-assisted debugging and code
review, infrastructure troubleshooting, remote SSH development, Linux server operations through Cursor, production issue
investigation, Al-assisted DevOps workflows

PROFESSIONAL EXPERIENCE

Succeed Technologies Pvt. Ltd. - Bengaluru, India
Senior Software Engineer | Aug 2022 - Present

« Designed and supported Azure production architecture using VMs, VMSS, autoscaling, Azure MySQL Flexible Server, Redis
Cache, Azure NetApp Files / File Storage, Application Gateway, and WAF to improve scalability, reliability, and peak-load handling.

» Implemented autoscaling for Elearnposh and Omega, monitored VMSS behavior under load, and troubleshot performance
bottlenecks across application, database, storage, and infrastructure layers.

* Consolidated Azure WAF and Application Gateway resources into a multi-site architecture, simplifying routing and SSL
management and contributing to an 80% reduction in related cloud infrastructure cost.

» Completed infrastructure migrations and production deployments with health checks, rollback planning, release coordination, and
post-deployment monitoring; implemented and documented cross-region disaster recovery and cross-platform backup workflows to
strengthen recoverability.

« Built and maintained GitHub Actions and Docker-based CI/CD workflows for repeatable build, test, and deployment activities across
development, staging, and production environments.

* Resolved approximately 50-60 production and client issues involving outages, slow reports, course performance, user access,
configuration, deployment, security, and customer-specific behavior.

* Remediated critical VAPT findings through secure configuration, code fixes, WAF updates, validation testing, and controlled
production releases.

 Improved Moodle performance for reports, user lists, course pages, and other high-use workflows through query analysis, caching,
configuration tuning, and application-level optimization.

* Delivered end-to-end cloud-backed Moodle and business platform initiatives, including Global Groups, Global SMTP, Adhoc Report
Download, Course Custom Sections, Azure Identity Writeback, Course Certificate, POSH Audit, Survey, digital signage,
Complaints Management, IC Meeting Minutes, Policy Drafting, LimeSurvey integration, Sales Dashboard, Merge API integration,
custom reporting, and multi-tenant LMS capabilities.

» Supported Moodle upgrades and releases, including testing, code review, environment readiness, deployment, release notes, and
customer issue resolution.

* Created deployment guides, troubleshooting runbooks, and infrastructure documentation for autoscaling, WAF, Azure Identity
Writeback, Moodle deployment and backup, and Git workflows; mentored junior developers on development, testing, code quality,
deployment readiness, and production delivery practices.

» Used Cursor Al with Agent, Plan, Browser, MCP, and remote SSH workflows to speed development and troubleshooting by about
70% on selected initiatives, while validating generated code through white-box testing, edge-case review, and pre-production
checks.
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KEY PROJECTS

High-Availability Azure Architecture - Elearnposh & Omega

» Implemented VMSS autoscaling and integrated Application Gateway, WAF, Redis, managed MySQL, and shared file storage to support
variable user demand, improve resilience, and reduce single-instance dependency.

Azure WAF & Application Gateway Consolidation

 Migrated multiple web applications, custom domains, SSL certificates, health probes, and routing rules to a shared multi-site gateway
architecture with controlled cutover and no planned service interruption.

Moodle Platform Performance & Release Engineering

» Optimized reports, courses, user listings, and database interactions; supported Moodle releases, production deployments, issue
triage, post-release stabilization, and tested cross-region and cross-platform backup and recovery workflows.

SCORMBridge & Enterprise LMS Enhancements

« Contributed to a secure SCORM content delivery solution and enterprise Moodle capabilities spanning multi-tenant customization,
API integrations, reporting, compliance workflows, policy tools, survey integrations, dashboards, and client-specific delivery.

ACHIEVEMENTS

* Product Catalyst Award - Driving Innovation Forward (Sep 2024) for SCORMBridge architecture and delivery.

* Level 2 - Employee of the Month (Jun 2025) for Azure WAF and Application Gateway cost optimization.

» Employee of the Month (Mar 2024 and May 2023) for high-priority releases, hotfixes, and performance improvements.
» Best Team of the Year - Team of Stars (2022-2023) for engineering delivery, collaboration, and platform stability.

CERTIFICATIONS & TRAINING

 Microsoft Azure Administrator (AZ-104) Training - Besant Technologies, May 2024. Hands-on training in Azure VMs, storage,
networking, identity, RBAC, monitoring, security, backups, and cost management.

* Full-Stack Web Development & Software Testing - QSpiders, Jun 2022. Training in Java, MySQL, web technologies, Selenium,
Jira, and Agile delivery.

EDUCATION
B.E. in Mechanical Engineering - STJIT College of Engineering, Karnataka | 2016-2020 | CGPA: 6.9
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